
Freedom of Information (Scotland) Act 2002 

Environmental Information (Scotland) Regulations 2004 

Date received 20/09/2022 Subject A & E Waiting Times 

Date passed  20/09/2022 Respond by 11/10/2022 

Passed to Acute Services FOI number 2022-389 

Category of information 
requested 

H&SC Delivery - Assessment / Diagnosis / Treatment 

Question/s to be answered 

1. In this health board, what was the longest wait in the Accident and Emergency department(s) 
during the month of August 2022? 

Please express this answer in hours and minutes. 

See table below 

2. Please also provide the data for every other elapsed month in the 2022 calendar year (i.e. 
January-July 2022). 

See table below 

3. Further to this, please provide the longest wait in Accident and Emergency during every 
month of the 2021, 2020, 2019, 2018 and 2017 calendar years 

Month 
Total 

Arrivals** 
Average Wait 

(hh:mm) 
Total 4 Hour 

Breaches 
Longest Wait 

(hh:mm) 
31/01/2017 557 01:58 19 07:42 
28/02/2017 584 01:52 8 07:26 
31/03/2017 591 01:53 17 07:02 
30/04/2017 619 01:55 16 05:47 
31/05/2017 681 01:55 24 10:32 
30/06/2017 665 01:53 13 12:23 
31/07/2017 682 01:51 20 06:51 
31/08/2017 663 02:11 41 05:57 
30/09/2017 651 02:00 12 08:00 
31/10/2017 577 02:11 14 08:10 
30/11/2017 588 02:06 20 07:17 
31/12/2017 709 02:11 36 07:58 
31/01/2018 605 02:11 22 09:24 
28/02/2018 593 01:53 12 07:43 
31/03/2018 642 02:09 36 07:19 
30/04/2018 647 02:06 29 07:16 



Freedom of Information (Scotland) Act 2002 

Environmental Information (Scotland) Regulations 2004 

Month 
Total 

Arrivals** 
Average Wait 

(hh:mm) 
Total 4 Hour 

Breaches 
Longest Wait 

(hh:mm) 
31/05/2018 660 02:02 23 09:07 
30/06/2018 689 02:07 28 07:02 
31/07/2018 632 02:05 33 09:04 
31/08/2018 659 02:01 13 08:57 
30/09/2018 589 02:02 20 06:31 
31/10/2018 653 02:07 27 08:12 
30/11/2018 682 02:06 19 08:18 
31/12/2018 649 01:54 16 07:23 
31/01/2019 625 02:07 26 06:34 
28/02/2019 615 02:10 37 06:57 
31/03/2019 669 01:59 20 07:42 
30/04/2019 649 02:05 28 09:58 
31/05/2019 682 01:58 18 08:17 
30/06/2019 702 01:57 9 06:55 
31/07/2019 702 02:00 24 08:59 
31/08/2019 758 02:18 34 06:42 
30/09/2019 632 02:09 29 07:29 
31/10/2019 588 02:21 46 07:28 
30/11/2019 588 02:08 21 09:57 
31/12/2019 611 02:18 33 11:22 
31/01/2020 587 02:22 31 07:41 
29/02/2020 592 02:24 45 12:46 
31/03/2020 451 02:33 41 08:56 
30/04/2020 352 02:22 25 07:42 
31/05/2020 371 02:07 4 05:40 
30/06/2020 470 02:13 9 07:03 
31/07/2020 521 02:05 2 05:01 
31/08/2020 522 02:21 8 06:01 
30/09/2020 467 02:07 7 05:29 
31/10/2020 443 02:10 4 05:32 
30/11/2020 443 02:11 10 08:34 
31/12/2020 415 02:06 7 08:09 
31/01/2021 361 02:12 4 06:15 
28/02/2021 395 02:08 7 05:31 
31/03/2021 428 02:16 7 05:36 



Freedom of Information (Scotland) Act 2002 

Environmental Information (Scotland) Regulations 2004 

Month 
Total 

Arrivals** 
Average Wait 

(hh:mm) 
Total 4 Hour 

Breaches 
Longest Wait 

(hh:mm) 
30/04/2021 489 02:11 4 09:55 
31/05/2021 523 02:13 6 05:06 
30/06/2021 551 02:02 4 05:59 
31/07/2021 626 02:09 18 07:11 
31/08/2021 602 02:23 15 07:06 
30/09/2021 531 02:19 12 08:02 
31/10/2021 544 02:24 23 10:20 
30/11/2021 566 02:16 19 07:50 
31/12/2021 603 02:20 18 07:35 
31/01/2022 541 02:11 10 05:39 
28/02/2022 515 02:08 10 09:21 
31/03/2022 554 02:13 21 07:31 
30/04/2022 580 02:19 25 10:06 
31/05/2022 706 02:15 37 08:01 
30/06/2022 684 02:10 36 07:56 
31/07/2022 622 02:19 46 08:29 
31/08/2022 625 02:21 42 08:40 

** Data above is for new/unplanned return attendances only. 
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