
Freedom of Information (Scotland) Act 2002 

Environmental Information (Scotland) Regulations 2004 

Date received 31/10/22 Subject Ambulance Shifts 

Date passed  31/10/22 Respond by 21/11/22 

Passed to Human Resources FOI number 2022-463 

Category of information 

requested 

Workforce - Management of Employees 

Question/s to be answered 

This request is in relation to Ambulance staff. 

In accordance with FOISA s 17(1), NHS Shetland confirms that it does not hold the 

information requested as NHS Shetland do not directly employ Ambulance staff. This FOI 

would need to go directly to the Scottish Ambulance Services. 

https://www.scottishambulance.com/contact-us/freedom-of-information/ 

1. How many shifts were not covered in each month of:  

a) 2019  

b) 2020  

c) 2021  

d) to date in 2022.  

Please provide these figures broken down by: 

(i) frontline staff (ambulance crews)  

(ii) station staff members  

(iii) call centre operators 

https://www.scottishambulance.com/contact-us/freedom-of-information/

