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Enquiries to Carolyn Hand 
E-mail:   carolyn.hand@nhs.scot    

 
Dear Haris 
 

Request for review of FOISA regarding FOI 2022-494 A&E Triage time 
 
I have been passed your request for review of FOI 2022-494 due to our initial response 
suggesting this information was already in the public domain. I would like to apologise 
that it has been necessary for you to escalate this request.  
 
Please find enclosed a response to the FOI as detailed. I hope you now have all the 
information you were seeking. 
 
If after receiving this letter you are not happy about the way it has been handled, you 
can ask the Scottish Information Commissioner to consider it further.  You must put 
your appeal in writing, giving your name, address, details of your original request and 
an explanation of why you are unhappy with the outcome of the review.  An appeal to 
the Scottish Information Commissioner would need to be within six months of receiving 
this letter.  Following the issue of a decision by the Commissioner, you have a right to 
appeal the decision to the Court of Session. Appeals can only, however, be made on a 
point of law.  Contact details for the Scottish Information Commissioner are as follows: 
 

Scottish Information Commissioner 
Kinburn Castle, Doubledykes Road 
St Andrews, Fife, KY16 9DS 

Tel: 01334 464610 / Email: enquiries@itspublicknowledge.info 
 

Yours sincerely 

 
Carolyn Hand 
Corporate Services Manager 
 
Enc 
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