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Question/s to be answered 

1. What type of ENT service do you provide in your hospital? 

Our ENT service is a visiting elective service which is provided by NHS Grampian. 

2. Is there an out of hours (on call) ENT service provided on the island? 

There is no out of hours ENT specific service, all ENT emergencies are managed through 

the emergency department by our surgical team. 

If the visiting ENT team is in Shetland when an emergency case presents, they would 

provide advice to the local team on an ad hoc basis. These situations, due to the nature of 

the surgery undertaken locally are rare. 

3. What is the model of on call for ENT services, ? 

N/A 

4. What is the model of on call, for example how is it staffed? 

N/A 

5. Is there a second on call arrangement in place? 

N/A 

6. What is the cost of delivering paediatric on-call? 

N/A 

7. What is the payment model for on-call?  For example, do those participating in the on-call 

rota receive an on-call allowance? Does this vary by staff group? Do they get paid for actual 

overtime worked as part of on call?  Do they get time off in lieu? 

N/A 

8. How many doctors are involved in the provision of on call services? 
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N/A 

9. What are the grades of the doctors involved in the provision of on call services? 

N/A 

10. Do the doctors involved in the provision of on call receive additional P.A.'s? 

N/A 

11. If they receive additional PA's, is there a requirement to provide prospective cover?  If so 

what are the arrangements? 

N/A 

12. If ENT on call is not provided on the Island, where is it provided? 

There is no on call ENT specific service available on the Island, all ENT emergencies are 

managed through the emergency department by our surgical team. 

13. If ENT on call is provided by another organisation, which organisation provides it? 

N/A 

14. If ENT on call is provided by another organisation, is there a contract in place for this? 

N/A 

15. If there is a contract for ENT on call with another organisation, what is the annual cost of 

this? 

N/A 


